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ICE NATIONAL DETENTION STANDARDS

ODO reviewed a total of 17 NDS and found BHCJ fully compliant with the following five
standards:

Detainee Transfer

Special Management Unit (Administrative Segregation)

Special Management Unit (Disciplinary Segregation)

Suicide Prevention and Intervention

Telephone Access

As these standards were compliant at the time of the review, a synopsis for these areas was not
prepared for this report.

ODO found deficiencies in the following 12 standards:
Access to Legal Material
Admission and Release
Detainee Classification System
Detainee Grievance Procedures
Detainee Handbook
Environmental Health and Safety
Food Service
Funds and Personal Property
Key and Lock Control
Medical Care
Staff-Detainee Communication
Use of Force

Findings for each of these standards are presented in the remainder of this report.
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ensure freshness, fresh, facility-made bread may be used only if made on the day of lunch
preparation. Sandwiches should be individually wrapped or bagged in a secure fashion, to
prevent the food from deteriorating. Meats, cheeses, etc., should be freshly sliced the day of
sandwich preparation. Leftover cooked meats shall not be used after 24 hours.

In addition, each sack shall include:

1. One piece of fresh fruit or properly packaged canned fruit (paper cup with lid), complete with
a plastic spoon; and

2. One ration of a dessert item, e.g., cookies, doughnuts, fruit bars. Extremely perishable items,
e.g., fruit pie, cream pie, other items made with milk, cream, or other dairy ingredients shall
be excluded; and

3. Such extras as properly packaged fresh vegetables, e.g., celery sticks, carrot sticks, and
commercially packaged “snack foods,” e.g., peanut butter crackers, cheese crackers,
individual bags of potato chips [sic]. These items enhance the overall acceptance of the
lunches.
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- The [sic] will promptly reimburse detainees for all validated property losses caused by

facility negligence;

The [sic] will not arbitrarily impose a ceiling on the amount to be reimbursed for a validated
claim; and

The senior contract officer will immediately notify the designated INS officer of all claims
and outcomes.

DEFICIENCY F&PP-2 :

In accordance with the ICE NDS, Funds and Personal Property, section (I11)(J)(2-5), the FOD
must ensure the detainee handbook or equivalent shall notify the detainees of facility policies and
procedures concerning personal property, including:

2. That, upon request, they will be provided an INS-certified copy of any identity document
(passport, birth certificate, etc.) placed in their A-files;

3. The rules for storing or mailing property not allowed in their possession;

4. The procedure for claiming property upon release, transfer, or removal;

5. The procedure for filing a claim for lost or damaged property.
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KEY AND LOCK CONTROL (K&LC)

ODO reviewed the Key and Lock Control standard at BHCJ to determine if facility safety and
security is maintained by requiring keys and locks to be controlled and maintained, in
accordance with the ICE NDS. ODO reviewed policies and procedures, inspected
documentation and inventory lists, and interviewed staff.

The facility has a designated Security Officer responsible for all administrative duties related to
key and lock control. There is no written position description for the Security Officer
(Deficiency K&LC-1). Written position descriptions address required duties related to key and
lock control, and support accountability. The facility uses an outside contractor to repair and
service locks. The Security Officer has not completed locksmith training (Deficiency K&LC-2).

Locks in the maintenance area are not included on the inventory (Deficiency K&LC-3). All
locks and locking devices must be inventoried to ensure proper control and accountability.
ODO verified inventories of the key boxes in Central Control are current and up-to-date.
Observation and review of documentation found keys are logged each time they are issued and
returned by staff. During inspection of emergency key rings in Central Control, ODO found six
master keys (Deficiency K&LC-4). Master keys pose a security risk, because they open all
grills and gates, and their loss necessitates replacement of all locks and keys.

STANDARD/POLICY REQUIREMENTS FOR DEFICIENT FINDINGS

DEFICIENCY K&LC-1

In accordance with the ICE NDS, Key and Lock Control, section (IIT)(A)(1), the FOD must
ensure the Security Officer shall have a written position description that includes duties,
responsibilities, and chain of command.

DEFICIENCY K&LC-2
In accordance with the ICE NDS, Key and Lock Control, section (III)(A)(2), the FOD must
ensure all security officers shall successfully complete an approved locksmith-training program.

DEFICIENCY K&LC-3

In accordance with the ICE NDS, Key and Lock Control, section (III)(B)(1), the FOD must
ensure the Security Officer shall maintain inventories of all keys, locks, and locking devices in
the Lock Shop.

DEFICIENCY K&LC-4
In accordance with the ICE NDS, Key and Lock Control, section (III)}(B)(4)(c), the FOD must
ensure grand masterkeying [sic] systems are not authorized.
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